
Updated May 2020

Guest Digital Compendium
Multi-Language Guide

i



Overview
• Multi-Language 1
• Auto Translate 2
• Auto Translate for Ask Reception 3

Auto Translate vs. Manually Translating 4
• Time and Effort Comparison 5
• Cost Comparison 8

FAQ’s
• Multi-Language 10
• Auto Translate 11

Table of Contents

iv



Hinfo allows your property to support more than just 
English.
We can translate your details for you via our Auto 
Translate service in any of the following languages:
• Chinese (Traditional and Simplified)
• Japanese
• Malay
• Hindi

We supported these languages initially to cover the 
Top 8 countries for international visitors to Australia.
These languages including English covers over 6 
million of the 9.3 million international visitors to 
Australia in the year ending May 2019.
If we do not list a language you want to support, let us 
know and we will speed up adding it to the service.
You can also provide your own translated details via 
our Hinfo CMS.

Multi-Language
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This feature automatically converts your English 
details into any of the languages we support, for you. 
Allowing Hinfo to translate your details automatically 
makes supporting multi-languages more viable.

It will save your property significant costs and 
dramatically reduce the lengthy time to translate 
details, from up to a week down to just a few minutes.
Auto Translate does its magic, when you publish 
details anytime through the Hinfo CMS via your 
property’s account.

Auto Translate

Auto Translate is 
available from English to 
the following languages:
• Chinese (Traditional)
• Chinese (Simplified)
• Japanese
• Malay
• Hindi
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Our auto translate feature translates both your 
compendium details and messages guests send to 
you.

If a guest uses one of the auto translate languages 
your using, it will convert the message to English for 
reception to see, then back to the guests’ preferred 
language when you respond.

It works just like you’re messaging a guest in English 
except it’s in the guests own language on their end of 
the conversation.

Our implementation also means your international 
guests do not need go to reception, just to talk in 
person via a voice-based translating device.

Auto Translate for Ask Reception
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Auto Translate
vs.

Manually Translating



We designed Auto Translate to significantly reduce the 
time and effort required to convert your compendium 
details to another language.
Our Auto Translate feature, built into Hinfo, is just as 
accurate as a human translator and has only now 
become a viable alternative to translating manually.
When you publish any details through the Hinfo CMS, 
it will translate the text for you into the languages you 
select to support and publish all details you want your 
guests to see.
Alternatively, you can provide your own translations for 
any language we support, in the same way you provide 
us English details. However this is a much slower and 
costly process.

Time and Effort Comparison

Hinfo CMS - English Details Provided By Property

Auto Translate

Chinese 
Traditional

Chinese 
Simplified Japanese Malay Hindi
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Here are the steps you need to complete to translate 
your compendium details manually for any 
compendium solution.
This process can take up to 1.5 weeks for a single 
language with many time-consuming tasks involved.

Manual Translation Steps

Create a Microsoft Word document of all the details you want 
to translate to at least one other language.

Search online for a translator you are happy to do the 
translating for you.

Send the details to the translator and wait for it to be returned, 
often a week or more.

Manually publish the translated details.
This could take as long as completing the English details.
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This will take you less than 5mins to setup, for all 
the languages you want to support.

Auto Translate Steps

In the Hinfo CMS, navigate to ‘Languages’ then tick the 
checkbox for each language you want to use.

Publish all details for guests to see, in the same way you 
would for English.
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Auto Translate also saves your property money compared to 
manually translating text.

Auto Translate covers both your compendium details and 
messages sent via the Ask Reception Messaging Service, for 
only AU$4.00 per language per month.

Auto Translate includes unlimited characters to translate, 
subject to our ‘fair use’ policy. 

The demo account we created to produce all the screenshots 
for marketing, has a word count of 6,600 for details that are 
translatable.

This is how they compare on price for a single language.

Cost Comparison - Translating

Details Auto Translate Manually Translate

Translating 
Cost

AU$48 per year plus 
GST

Average of AU$300 
plus GST per language

Labour at 
Property’s 

End at AU$25 
per hour.

10mins of your staff 
time/salary to setup 

all languages.

AU$300 for 12hrs of 
work at the property’s 

end as shown in 
‘Manual Translate 

Steps’ section.
Grand Total AU$48.00 plus GST 

per year
AU$600 plus GST 

Auto Translate offers even more value when you consider the 
quick turnaround time for any information updates you provide 
via the Hinfo CMS.

8

https://www.hinfo.com/unlimited-updates-fair-use-policy.html


By going digital with Hinfo, you will also save costs by 
not having to supply separate paper compendiums in 
every room, for each language.
For a 50 room property with a AU$25 compendium 
each, that would cost your property around AU$7,500 
upfront to supply a compendium in all 6 languages 
Hinfo supports (including English) without factoring in 
translation costs for all languages.

Cost Comparison – Going Digital
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Multi Language
How do we provide our own manually translated details for each 
language?
You can provide your own translations via the Hinfo CMS (Content 
Management System).
To support an additional language, please login to your Hinfo CMS 
account, navigate to the Languages tab and follow the on-screen 
instructions for enabling each language you want to support.

Are there any additional costs for providing multiple languages?
No, you can provide details for all languages supported as included in 
the same Hinfo monthly rate.
Auto Translate is an optional extra for properties that want to save time 
and money translating their details.

How will our guests see the correct language at their end?
Hinfo automatically detects what language the guest has enabled on 
their device and/or web browser.
The ‘Select a Property’ screen will display text in the property’s 
preferred language if we support it, otherwise it will default to English.
If a guest selects your property, and you do not provide details in their 
preferred language, Hinfo will default back to English.

I want to support a language not listed. How do I support this?
Please contact us the languages you want to support. We have to set 
up each language manually throughout the entire service, so we want 
to know what additional languages our properties would like to offer.
Contact details are available on the last page of this document.

Frequently Asked Questions
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Auto Translate

What languages does Auto Translate support?
Auto Translate supports Traditional Chinese, Simplified Chinese, 
Japanese, Malay and Hindi.
Supporting these languages will cover around 65% of all international 
visitors to Australia each year.

How long does it take to translate the details on a per language 
basis?
It depends on the number of details provided.
The initial translation of all details for any language may take around 
20mins to complete per language.
Every information update after that will only take a couple of minutes. 

Why is there an additional monthly rate per language to use Auto 
Translate?
The monthly rate covers:
• Unlimited Information Updates, translated immediately,
• Unlimited conversations translated back and forth in the Ask 

Reception Messaging Service.

Do we have to use Auto Translate to offer multiple languages to 
guests?
No. You can provide your own translations in the Hinfo CMS, but using 
Auto Translate is a significantly faster and cheaper method.
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Website
https://www.hinfo.com

Phone
+61 1300 890 402

Email
enquiries@hinfo.com
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